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Dear Supervisors:

APPROVAL OF AGREEMENT WITH JWCH INSTITUTE, INC., FOR
RECUPERATIVE CARE SERVICES FOR HOMELESS CLIENTS
(ALL DISTRICTS)

(3 VOTES)

SUBJECT

Request approval of an Agreement for the continued provision of recuperative
care services for homeless clients and an Appropriation Adjustment for
expenditures under the Agreement.
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IT IS RECOMMENDED THAT YOUR BOARD:

1. Authorize the Interim Director of Health Services (Interim Director), or his
designee, to execute a new Agreement with JWCH Institute, Inc., (JWCH) for
the continued provision of recuperative care services to homeless clients who
have been discharged from Department of Health Services (DHS or
Department) facilities, effective February 1, 2010 through January 31, 2012,
with a maximum obligation of $2,250,000 for the entire term.

2. Approve the attached Appropriation Adjustment (Attachment I) which
transfers funding from the Homeless and Housing Program Fund (HHPF) to
DHS in the amount of $469,000 to augment the Fiscal Year (FY) 2009-10
expenditures for this recuperative care Agreement.

3. Delegate authority to the Interim Director, or his designee, to sign
Amendments to the Agreement that authorize an increase to the maximum
obligation of no more than 15 percent, that will not exceed a maximum
increase of $337,500, contingent upon available funding from federal, State, or
County funding sources and subject to prior approval by the Chief Executive
Office (CEO) and County Counsel.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the first recommendation will authorize the Interim Director, or his designee, to execute a
new Agreement, substantially similar to Exhibit |, to provide access to recuperative care beds and
services for homeless clients. This Agreement will replace an existing Agreement that expires
January 31, 2010. The services are provided to individuals who are discharged from a DHS facility
because they no longer require acute care, but still require continuing care and health monitoring
oversight within a homeless shelter. The clients also receive shelter, meals, and non-licensed health
oversight while they complete their convalescence.

Approval of the second recommendation will transfer funding from the HHPF to DHS to fund the
Agreement from February 2010 to June 2010.

Approval of the third recommendation delegates authority to the Interim Director to increase the
maximum obligation, up to a maximum of 15 percent not to exceed a total of $337,500, over the term
of the Agreement to offset any unanticipated increases in the number of available beds and services
due to increases in the number of homeless referrals to JWCH.

Recuperative care services provide 24-hour, 7 day a week health monitoring for homeless persons
needing to further recuperate from a physical injury or illness after an acute hospitalization. Without
access to such a service, hospitals are often faced with the choice of retaining homeless individuals
in costly inpatient beds longer than medically necessary, or discharging such patients to shelters.
Living in a shelter can present obstacles for full recuperation, as shelters do not provide health
monitoring and medication support, and do not allow residents to remain in bed during daytime
hours. This increases the likelihood for relapse and a return to costly emergency room or inpatient
care.

A six-month pre/post analysis was performed on DHS patients who received recuperative care
services and the results indicated a significant reduction in both inpatient admissions and emergency
room visits.
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Implementation of Strateqgic Plan Goals

The recommended actions support Goal 1, Operational Effectiveness and Goal 4, Health and Mental
Health, of the County’s Strategic Plan.

FISCAL IMPACT/FINANCING

The total maximum obligation for the Agreement with JWCH, effective February 1, 2010 through
January 31, 2012, is $2,250,000. Funding from July 2009 to January 2010 is included in the FY
2009-10 Final Budget and an Appropriation Adjustment in the amount of $469,000 is requested to
transfer funding from the HHPF to DHS for the months of February 2010 to June 2010. Additionally,
funding in the amount of $1,125,000 and $656,000 will be requested in FYs 2010-11 and 2010-12,
respectively, through the budget process. The maximum cost for the 15 percent adjustment
increase, if utilized, will not exceed $337,500.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On April 4, 2006, your Board approved the Homeless Prevention Initiative (HPI) program which
included $80 million in one-time only County General Funds to establish the HHPF to develop
innovative programs with a special focus on the reduction and prevention of homelessness and to
provide housing location services, intensive case management, linkage to supportive services and
recuperative care services.

The number of homeless individuals has been increasing in Los Angeles County due to various
reasons, such as, lack of affordable housing, poverty, loss of employment, low-paying jobs, labor
market changes, reductions in public assistance, mental and/or physical disabilities, substance
abuse, domestic violence and changes in family structure.

On January 29, 2008, your Board approved a sole source Agreement with JWCH that provided
contract services for 25 recuperative care beds for homeless DHS clients with a contract term of
February 1, 2008 through January 31, 2010. Of the 25 beds in the JWCH program, 15 of the beds
are located in the City of Bell at the Bell Shelter Center and 10 beds are located in Skid Row at the
Weingart Center. The Agreement with JWCH provides: 1) semi-private shelter beds that are utilized
on a 24-hour per day basis; 2) meals and clean linen; 3) case management; and 4) non-licensed
health oversight to address eligible needs such as wound care, medication monitoring, and
assistance with activities of daily living.

Recuperative care services under this Agreement will operate under the guidance and direction of
DHS and is a County of Los Angeles program that is subject to State and County rules and
regulations, as well as federal guidelines and standards.

Under the termination provisions, the Agreement may be terminated with a 30-day advance written
notice by either party.

The Agreement includes the Board of Supervisors’ recent provision — Defaulted Property Tax
Reduction Program.

County Counsel has approved the Agreement (Exhibit I) as to use and form.
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CONTRACTING PROCESS

On May 1, 2009, DHS released a Request for Information (RFI) to identify the number of interested
and qualified companies in the private sector to provide contracted recuperative care services. The
RFI was advertised on the Los Angeles County Online Web Site. A total of four agencies, including
the current contractor JWCH, responded by the due date of May 29, 2009. The agencies were
JWCH, AAA Home Health Services, Inc., Venice Family Clinic and LVN/In-Home Care Nursing.

DHS developed a RFI Phase Il Questionnaire to request additional information from the responding
agencies that provided each respondent with the opportunity to provide a more detailed response as
to how their agency would provide contracted recuperative care services. The Phase Il
Questionnaire process also allowed DHS with the opportunity to conduct a more detailed analysis to
identify the best qualified company to provide these services. The Phase Il Questionnaire was
distributed to each of the four agencies on September 1, 2009 with a due date of September 30,
2009 for responses. There were only two agencies who responded, JWCH and AAA Home Health
Services, Inc. An evaluation committee of subject matter experts, evaluated the responses and the
highest ranking agency was JWCH.

The Department has determined that these services do not fall under the Proposition A contracting
guidelines and therefore are not subject to the Living Wage Ordinance.

IMPACT ON CURRENT SERVICES (OR PROJECTYS)

Approval of the recommended actions will enable the Department to continue to serve the County’s
homeless population by providing recuperative care support services.

Respectfully submitted,

4

l

JOHN F. SCHUNHOFF, Ph.D.
Interim Director

JFS:ms

Enclosures

c. Chief Executive Officer
Acting County Counsel
Executive Officer, Board of Supervisors
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AUDITOR-CONTROLLER.

THE FOLLOWING APPROPRIATION ADJUSTMENT IS DEEMED NECESSARY BY THIS DEPARTMENT. WILL YOU PLEASE REPORT AS TO ACCOUNTING
AND AVAILABLE BALANCES AND FORWARD TO THE CHIEF EXECUTIVE OFFICER FOR HIS RECOMMENDATION OR ACTION.

ADJUSTMENT REQUESTED AND REASONS THEREFOR

FY 2009-10
3-VOTES
SOURCES USES
Homeless and Housing Program Health Services Administration
A01-CB- 26685-2000 A01-HS-20000-2000
Services and Supplies Services and Supplies
$469,000 $469,000

JUSTIFICATION

This budget adjustment is to provide funding to the Department of Health Services for the Discharge of Hospital Patients -
Recuperative Care Services Project.
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CONTRACT NO.

RECUPERATIVE CARE SERVICES AGREEMENT

THIS AGREEMENT is entered into this day

of , 2010

by and between County of Los Angeles
(hereafter "County")

and JWCH Institute, Inc.
(hereafter "Contractor").

RECITALS

WHEREAS, the County may contract with private businesses for Recuperative Care
Services when certain requirements are met; and

WHEREAS, County lacks the experience and resources necessary to provide
Recuperative Care Services; and

WHEREAS, Contractor is qualified to provide the required Recuperative Care Services
by reason of experience, preparation, organization, staffing, and facilities; and

WHEREAS, the Contractor is a private firm specializing in providing Recuperative Care
Services to Homeless individuals; and

WHEREAS, this Agreement is further authorized by California Government Code
Sections 26227 and 31000 and Welfare and Institutions Code Section 11320 et seq.

NOW, THEREFORE, the parties agree as follows:

1.0 APPLICABLE DOCUMENTS:

Exhibits A, B, C, D, E, F, G, H, | and J are attached o and form a part of this
Contract.

In the event of any conflict or inconsistency in the definition or interpretation of
any word, responsibility, schedule, or the contents or description of any task,
deliverable product between the Contract and the Attachments, or between
Attachments, such conflict or inconsistency shall be resolved by giving



precedence first to the Contract and then to the Attachments according to the
following priority:

1.1 EXHIBIT A - Statement of Work and Technical Exhibits

1.2  EXHIBITB - Billing and Payment

1.3  EXHIBITC - County and Contractor Administration Contacts

1.4  EXHIBITD - Contractor Employee Acknowledgment and
Confidentiality Agreement

1.5  EXHIBITE - Contractor Non-Employee Acknowledgment
and Confidentiality Agreement

1.6 EXHIBITF - Contractor Employee Jury Service Contractor
Program Certification and Application for
Exemption

1.7  EXHIBIT G - Charitable Contributions Certification

1.8 EXHIBITH - Earned Income Credit-Notice 1015

1.9  EXHIBITI - Safely Surrender Baby

1.10 EXHIBIT J - Certification of Compliance with the County’s

Defaulted Property Tax Reduction Program

This Contract and the Exhibits hereto constitute the complete and exclusive statement of
understanding between the parties and, supersedes all previous Contracts, writien and
oral, and all communications between the parties relating to the subject matter of this
Contract. No change to this Contract shall be valid unless prepared pursuant to Section
9, Terms and Conditions, Sub-paragraph 9.29, Notices, and signed by both parties.

2.0 DEFINITIONS:

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. The following words as used
herein shall be construed to have the following meaning, uniess otherwise apparent
from the context in which they are used.

BUDGET: The estimated costs for providing services under this Agreement, in addition to
the maximum obligation as stated in Section 6.0 Maximum Obligation of County,
Section 7.0 Billing and Payment and Exhibit B, Billing and Payment.



Contract: The Agreement executed between the County and Contractor. It sets forth the
terms and conditions for the issuance and performance of the Statement of Work.

CONTRACTOR: The sole proprietor, partnership, or corporation that has entered into a
contract with the County to perform or execute the work covered by the Statement of
Work.

CONTRACT MANAGER (CM): The individual designated by the Contractor to administer the
Contract operations after the Contract is awarded.

CoUNTY CONTRACT ADMINISTRATOR (CCA): The County staff person with the
responsibility to oversee the day to day activities of this Contract. Responsibility for
inspections of any and all tasks, deliverables, goods, services, and other work
provided by Contractor.

FISCAL YEAR (FY): The twelve (12) month period beginning July 1 and ending the
following June 30.

3.0 TERM:

This Agreement shall be effective February 1, 2010 and shall continue, unless sooner
terminated or canceled, in full force and effect to and including January 31, 2012.

The Agreement maximum obligation of County for Contractor’s performance of this
Agreement may be increased by Director, or his designee, in an amount not to exceed
fifteen percent (15%) of the original maximum obligation, if the County requires
additional services of Contractor and subject to the availability of federal, State or
County funding sources.

County may suspend the performance of services immediately for any breach of
Agreement by Contractor and withhold further Agreement payments upon the giving of
prior written notice to the Contractor. County's notice shall set forth the extent of the
suspension and the requirements for full restoration of Contractor's performance
obligations and County's payments.

Notwithstanding any other provision in this Agreement, the failure of Contractor or its
officers, employees, agents, or subcontractors, to comply with any of the terms of this
Agreement or any written directions by or on behalf of County issued pursuant hereto
shall constitute a material breach hereto, and this Agreement may be terminated by
County immediately. County's failure {o exercise this right of termination shall not
constitute a waiver of such right, which may be exercised at any subsequent time.



4.0

5.0

TERMINATION OF AGREEMENT:

4.1

4.2

4.3

4.4

4.5

In the event of a material breach of this Agreement by either party, the
other party may terminate this Agreement by giving written notice of
termination specifying the material breach to the breaching party. Such
termination shall be effective immediately upon delivery of written notice of
termination to the breaching party.

Subparagraph 4.1 hereof notwithstanding, either party may terminate this
Agreement, effective immediately upon written notice to the other party, if
such other party should lose any material license, permit, or agreement
required to enable such party to perform its obligations and duties under
this Agreement.

Subparagraphs 4.1 and 4.2 hereof notwithstanding, either party may
terminate this Agreement, effective immediately upon written notice to the
other party, or at a later date as may be specified in such notice, if such
other party files for bankruptcy, insolvency, reorganization, or the
appointment of a receiver, trustee, or conservator for any of its assets, or
makes an assignment for the benefit of its creditors, which termination
shall be effective immediately upon delivery of, or on such later date as
may be specified in such notice.

Subparagraphs 4.1, 4.2, and 4.3, hereof notwithstanding, County may
terminate this Agreement at any time and for any reason, with or without
cause, by giving at least thirty (30) calendar days prior written notice of
termination to Contractor.

Following a determination by authorized officials of either the Federal or
State government that any provision of this Agreement violates either
Federal or State law, or both, or following a court determination that any
provision of this Agreement violates either Federal or State law, or both,
County may give Contractor prior written notice to terminate this
Agreement within thirty (30) calendar days if the parties are unable, within
the interim, to negotiate a revised Agreement that cures the violation(s).

DESCRIPTION OF SERVICES:

Contractor agrees to provide services to County in the manner and form as
described in the body of this Agreement and in Exhibit A, Statement of Work,



Exhibits B through J, and Technical Exhibits, attached hereto and incorporated
herein by reference.

6.0 MAXIMUM OBLIGATION OF COUNTY:

6.1

6.2

6.3

During the term of this Agreement, effective February 1, 2010 through
January 31, 2012, the maximum obligation of County for Contractor’s
performance hereunder shall not exceed Two Million, Two Hundred Fifty
Thousand Dollars ($2,250,000).

The maximum obligation of the Agreement may be increased by Director,
or his designee, in an amount not to exceed fifteen percent (15%) of the
maximum obligation, for a total cost not to exceed Three Hundred Thirty
Seven Thousand, Five Hundred Dollars ($337,500), if the County requires
additional services of Contractor and subject to the availability of federal,
State or County funding sources.

FUNDING/SERVICES ADJUSTMENTS:

If sufficient monies are availabie from federal, State, or County funding
sources, and upon Director's or his authorized designee's specific written
approval, County may require additional services and authorize to
Contractor an increase to the applicable County maximum obligation as
payment for such services, as determined by County. If monies are
reduced by federal, State, or County funding sources, County may also
decrease the applicable County maximum obligation as determined by
County. Such funding changes will not be retroactive, but will apply to
future services following the provision of written notice from Director to
Contractor. If such increase or decrease does not exceed fifteen percent
(15%) of the applicable County maximum obligation, Director may approve
such funding changes. Director shall provide prior written notice of such
funding changes to Contractor and to County's Chief Executive Officer. If
the increase or decrease exceeds fifteen percent (15%) of the applicable
County maximum obligation, approval by County's Board of Supervisors
shall be required. Any such change in any County maximum obligation
shall be effected by an amendment to this Agreement pursuant to the
ALTERATION OF TERMS Paragraph of this Agreement.

7.0 BILLING AND PAYMENT:

7.1.

County shall compensate Contractor on a fee-for-service basis for
services provided that will not exceed the amount of Two Million, Two
Hundred Fifty Thousand Dollars ($2,250,000) for recuperative care
services provided to homeless patients discharged from a Department of



8.0

Health Services facility. Payment to the Contractor will be made in arrears
on a monthly basis.

7.2.  Contractor shall bill County in accordance with the rates set forth in Exhibit
B, Billing and Payment, attached hereto and incorporated herein by
reference.

7.3 Billings shall be submitted to County within fifteen (15) calendar days after
the close of each calendar month.

7.4 In no event shall County be required to pay Contractor more for all
services provided hereunder than the maximum obligation of County as
set forth in the MAXIMUM OBLIGATION OF COUNTY Paragraph of this
Agreement, unless otherwise revised or amended under the terms of this
Agreement.

ADMINISTRATION OF CONTRACT

8.1  County Administration

The County shall notify the Contractor in writing of any change in the
names or addresses shown.

8.1.1 County Contract Administrator (CCA)
The responsibilities of the CCA include:
- Ensuring that the objectives of this Contract are met;

- Making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 9.1, Alteration of Terms;

- Providing direction to Contractor in the areas relating to County policy,
information requirements, and procedural requirements;

- Meeting with Contractor’s Project Manager on an as needed basis; and

- Monitoring any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of Contractor.

The CCA is not authorized to make any changes in any of the terms and conditions
of this Contract and is not authorized to further obligate County in any respect
whatsoever. The CCA is responsible for overseeing the day-to-day administration of
this Contract.



8.2

Contracior Administration

8.2.1 Contract Manager (CM)

The Contract Manager (CM) shall:

Notify the County in writing of any change in the name or address of the
Contractor's Manager; and

Be responsible for Contractor’s day-to-day aclivities as related to this
Contract and shall coordinate with CCA on a regular basis.

8.2.2 Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of Contractor’s
staff performing work hereunder and any proposed changes in Contractor’s
staff, including, but not limited to, Contractor Manager.

8.2.3 Coniractor's Staff identification

Contractor shall furnish and require every on-duty employee to wear a
visible photo identification badge, identifying employee by name, physical
description, and company. Such badge shall be displayed on employee’s
person at all times he/she is on duty.

Contractor shall notify the County within one business day when staff is
terminated from working on this Contract. Contractor is responsible to
retrieve and immediately destroy the staff’s photo identification badge at
the time of removal from the County Contract.

If County requests the removal of Contractor ‘s staff, Contractor is
responsible to retrieve and immediately destroy the Contractor staff’'s
photo identification badge at the time of removal from working on the
Contract.

8.2.4 Background and Security Investigations

8.2.4.1  All Contractor staff performing work under this contract shall
undergo and pass, to the satisfaction of County, a
background investigation as a condition of beginning and
continuing to work under this contract. County shall use its
discretion in determining the method of background
clearance to be used by Contractor, which may include, but
not be limited fo fingerprinting. The fees associated with
obtaining the background information shall be at the
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9.2

expense of the Contractor, regardless if the Contractor’s
staff passes or fails the background clearance investigation.

8.2.4.2 County, at its discretion, may request that Contractor's
worker be immediately removed from providing the service
under this contract at any time during the term of the
contract.

8.2.4.3 County may immediately deny or terminate County facility
access to Contractor’s staff that does not pass such
investigation(s) to the satisfaction of the County, whose
background or conduct is incompatible with County facility
access, at the sole discretion of the County.

8.2.4.4  Disqualification, if any, of Contractor staff, pursuant to this
Sub-paragraph 8.2.4, shall not relieve Contractor of its
obligation to complete all work in accordance with the terms
and conditions of this Contract.

TERMS AND CONDITIONS

9.1

ALTERATION OF TERMS

The body of this Agreement, together with the Exhibits, Attachments, and
Technical Exhibits, fully expresses all understandings of the parties
concerning all matters covered and shall constitute the total Agreement.

County reserves the right to initiate Change Notices that do not affect the
term, maximum obligation, statement of work, or payments. All such
changes shall be accomplished with an executed Change Notice signed
by the Contractor and by the Director, or his designee.

Except for the above described Change Notices, no addition to, or
alteration of, the terms of this Agreement, whether by written or verbal
understanding of the parties, their officers, agents or employees, shall be
valid unless made in the form of a written amendment to this Agreement
which is formally approved and executed by the parties in the same
manner as this Agreement.

AUTHORIZATION WARRANTY

Contractor hereby represents and warrants that the person executing this
Agreement for Contractor is an authorized agent who has actual authority to
bind Contractor to each and every term, condition, and obligation set forth in
this Agreement and that all requirements of Contractor have been fulfilled to
provide such actual authority.



9.3

9.4

9.5

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any Fiscal
Year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of the County employees and imposes similar
reductions with respect to the County Contracts, the County reserves the right
to reduce its payment obligation correspondingly for that Fiscal Year and any
subsequent Fiscal Year for services provided by the Contractor under the
Contract. County’s notice to the Contractor regarding said reduction in
payment obligation shall be provided within ninety (90) calendar days of the
Board of Supervisors’ approval of such actions. Contractor shall continue to
provide all of the services set forth according to the adjustments and
amendments made {o the Contract.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION-LOWER TIER COVERED
TRANSACTIONS (45 C.F.R. part 76)

Contractor hereby acknowledges that the County is prohibited from
contracting with and making sub-awards fo parties that are suspended,
debarred, ineligible, or excluded or whose principals are suspended,
debarred, ineligible, or excluded from securing federally funded contracts. By
executing this Contract, Contractor certifies that neither it nor any of its
owners, officers, paritners, directors, or other principals is currently
suspended, debarred, ineligible, or excluded from securing federally funded
contracts. Further by executing this Contract, Contractor cettifies that, to its
knowledge, none of its subcontractors, at any tier, or any owner, officer,
partner, director or other principal of any subcontractors is currently
suspended, debarred, ineligible, or excluded from securing federally funded
contracts. Contractor shall immediately notify the County-in writing, during
the term of this Contract, should it or any of its subcontractors or any
principals of either be suspended, debarred, ineligible, or excluded form
securing federally funded contracts. Failure of the Contractor to comply with
this provision shall constitute a material breach of this Contract upon which
the County may immediately terminate or suspend this Contract.

CHILD/ELDER ABUSE/FEAUD REPORTING

Contractor staff working on this Contract shall comply with California Penal
Code (hereinafter "PC") Section 11164 et seq. and shall report all known and
suspected instances of child abuse to an appropriate child protective agency,
as mandated by these code sections. Child abuse reports shall be made by
telephone to the Department of Children and Family Services hotline at (800)
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9.6

9.7

540-4000 within three (3) business days and shall submit all required
information, in accordance with the PC Code Sections 11166 and 11167.

Contractor staff working on this Contract shall comply with California Welfare
and Institutions Code (WIC), Section 15600 et seq. and shall report all known
or suspected instances of physical abuse of elders and dependent adults
either to an appropriate County adult protective services agency or to a local
law enforcement agency, as mandated by these code sections. Contractor
staff working on this Agreement shall make the report on such abuse, and
shall submit all required information, in accordance with the WIC Sections
15630, 15633 and 15633.5.

Contractor staff working on this Contract shall also immediately report all
suspected or actual welfare fraud situations to the County.

COMPLIANCE WITH APPLICABLE LAW

9.6.1 Contractor shall comply with all Federal, State, and local laws,
ordinances, regulations, rules, and directives, applicable to its
performance hereunder, as they are now enacted or may hereafter be
amended.

9.6.2 Contractor shall indemnify and hold harmless County from and against
any and all loss, damage, liability, or expense resulting from any
violation on the part of Contractor, its officers, employees, or agents, of
such Federal, State, or local laws, ordinances, regulations, rules, or
directives.

CONFIDENTIALITY

Contractor agrees to maintain the confidentiality of its records and information
including, but not limited to, billings, County records, and participant records,
in acecordance with all applicable Federal, State, and local laws, ordinances,
rules, regulations, and directives relating to confidentiality. Contractor shall
inform all its officers, employees, agents, subcontractors, and others
providing services hereunder of said confidentiality provision of this
Agreement. Contractor shall indemnify and hold harmless County, its
officers, employees, and agents, from and against any and all loss, damage,
liability, and expense arising out of any disclosure of such records and
information by Contractor, its officers, employees, agents, and
subcontractors.
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COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled
Contractor Employee Jury Service ("Jury Service Program”) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

9.8.1 Unless Contractor has demonstrated to the County's satisfaction either
that Contractor is not a "Contractor” as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or that Contractor
qualifies for an exception to the Jury Service Program (Section
2.203.070 of the County Code), Contractor shall have and adhere to a
written policy that provides that its Employees shall receive from the
Contractor, on an annual basis, no less than five days of regular pay
for actual jury service. The policy may provide that Employees deposit
any fees received for such jury service with the Contractor or that the
Contractor deduct from the Employee’s regular pay the fees received
for jury service.

9.8.2 For purposes of this subparagraph, "Contractor” means a person,
partnership, corporation or other entity which has a contract with the
County or a subcontract with a County Contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month
period under one or more County contracts or subcontracts.
"Employee” means any California resident who is a full-time employee
of Contractor. "Full-time" means 40 hours or more worked per week,
or a lesser number of hours if: (1) the lesser number is a recognized
industry standard as determined by the County, or (2) Contractor has a
long-standing practice that defines the lesser number of hours as full-
time. Full-time employees providing short-term, temporary services of
90 days or less within a 12-month period are not considered full-time
for purposes of the Jury Service Program. If Contractor uses any
subcontractor to perform services for the County under the Contract,
the subcontractor shall also be subject to the provisions of this
subparagraph. The provisions of this subparagraph shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

9.8.3 If Contractor is not required to comply with the Jury Service Program
when the Contract commences, Contractor shall have a continuing
obligation to review the applicability of its "exception status” from the
Jury Service Program, and Contractor shall immediately notify County
if Contractor at any time either comes within the Jury Service
Program’s definition of "Contractor” or if Contractor no longer qualifies
for an exception to the Jury Service Program. In either event,
Contractor shall immediately implement a written policy consistent with
the Jury Service Program. The County may also require, at any time
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9.8.4

during the Contract and at its sole discretion, that Contractor
demonstrate to the County's satisfaction that Contractor either
continues to remain outside of the Jury Service Program’s definition of
"Contractor” and/or that Contractor continues to qualify for an
exception to the Program. The required form, "County of Los Angeles
Contractor Employee Jury Service Program Certification Form and
Application for Exception” (Exhibit F), is to be completed by the
Contractor prior to Board approval of this Agreement and forwarded to
DHS Homeless Coordinator.

Contractor's violation of the above subparagraph of Contract may
constitute a material breach of the Contract. In the event of such
material breach, County may, in its sole discretion, terminate the
Contract and/or bar Contractor from the award of future County
contracts for a period of time consistent with the seriousness of the
breach.

9.9 CONFLICT OF INTEREST

9.91

9.9.2

No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee,
shall be employed in any capacity by the Contractor or have any other
direct or indirect financial interest in this Contract. No officer or
employee of 